Title:   Senior Data Analyst and Crystal Report Writer
Reports To:   Director of Advancement Services College-Wide
Duties:  Under the general supervision of the Director of Advancement Services, the Senior Data Analyst and Crystal Report Writer performs a broad range of report-writing and data analysis tasks on behalf of college-wide Development and Alumni Relations initiatives. The Senior Data Analyst and Crystal Report Writer is a key senior member of the Advancement Services team responsible for all ad hoc report creation, testing, and generation; creation and presentation of data analysis and data management tasks; and provides advanced data administrative support for all tasks, queries, updates, uploads, stored procedures, and related data management tasks required in the support and maintenance of the Raisers Edge database and other advancement linked applications integrated with or supported by the Raisers Edge software including, but not limited to Graduway (SJCConnect), Jenzabar EX, Blackbaud Net Community, etc. Writes, tests, and implements/executes, and perform SQL queries. Creates reports utilizing MS Access, Excel, Crystal Reports, SQL and in Blackbaud's internal reporting set of reporting tools (SQL based). Maintains detailed technical, program, policy, procedure, testing and management documentation for each report/query and all tasks generated and executed. Interprets and provides appropriate analysis of reported data, working with end users on how best to present reports, documents and presentations for easy understanding of end users and clients. Analyzes current operational procedures, identifies problems and learns specific input requirements such as forms for data uploads and inputs, and works with end users and clients on how data is to be extracted from the system, how the report is to be formatted, and the formulae, equations and calculations are performed. Assists in the development of IT strategic initiatives and information gleaned from forecasts of service demands by client and end user demands on behalf of the college-wide Advancement programs and goals. Tests all tasks prior to formulating final reports, queries and related duties. Utilizes visualization tools and color reports to best communicate with end users and clients in a transparent, coherent and understandable format.  Develops and conducts various training and instruction for Raisers Edge system and applications; assists end users and clients in maximizing the use of networks and computer applications in Advancement.  Follows standard privacy and legal requirements for data privacy and confidentiality. Maintains a high level of confidentiality always when dealing with all donor, student, faculty, and all external relations/fundraising reporting and data analysis reporting activities.  Assists in problem solving and addressing questions regarding Raisers Edge and its associated applications college-wide, and works with the college-wide CFO, Treasurers, and Business Office to collaborate on fundraising, finance/accounting and external relations programs and their impacts on fundraising performance, reporting, tracking and other profit-focused initiatives. Performs other job related duties as assigned.  Highly proficient with writing, testing, producing and delivering accurate Crystal Reports and SQL queries; direct experience with Blackbaud's Raisers Edge, BB CRM, or other SQL-based relational databases are preferred. Track record in successfully handling complex math, statistical, financial and analytics skills required; direct experience in advancement operations/ database reporting functions is preferred. Thorough understanding of MS Office Suite, particularly Access and Excel, is necessary. Strong written and verbal communication skills required. Demonstrated care, concern and courtesy when dealing with internal and external customers with a focus on client relations, customer service, and timeliness of response is highly desired.  Timely and accurate report creation.  
Status:  Exempt, full-time position at 35 hours per week.

Compensation:  Minimum annual salary is $64,354 with benefits.
Qualifications:  Five years to seven years of similar or related experience.  BA/BS degree in computer science, quantitative finance, statistics, quantitative methods, business, or related fields with strong quantitative, analytical coursework. 

To Apply:  Send a resume, letter of intent, salary history and a list of professional references to santafe.jobs@sjc.edu.  Resume packets will be accepted until interviews begin.

AN EQUAL OPPORTUNITY EMPLOYER
