Title:  Senior Alumni Engagement and Giving Officer
Reports To:  Director of Alumni Relations College-Wide
Duties:  The Senior Alumni Engagement and Giving Officer is responsible for the implementation and management of initiatives for alumni, students, and the college that cultivate relationships, encourage involvement, enhance understanding of the importance of philanthropy, and increase commitment to alumni giving.  The Senior Alumni Engagement and Giving Officer manages the JohnnieCorps initiative, supervising interns attached to the program and assisting in its development and implementation.  Coordinate the Johnnie Corps volunteer initiative, including development and execution of programs and activities that mobilize volunteers from all parts of the college community in an effort to support enrollment, student wellbeing and campus life, post-graduation success, and community service.  Supervises interns attached to the program. Assist with recruiting, managing, and providing ongoing support and stewardship for volunteers in the program. Collaborate with internal and external partners on metrics and analysis, and suggest creative approaches and strategies for maximum impact and long-term sustainability.  Manage Class Chair volunteers for the Santa Fe classes, including cultivation, stewardship, and logistical support (e.g., printing class letters, providing rosters, etc.).  Serve as staff point of contact and primary annual giving officer for recent alumni (years 1-5) with the goal of strong communications, event attendance, volunteerism and philanthropy.  Recruit, manage, and provide ongoing communication to recent alumni class chairs.  Assist with efforts to increase event attendance by this constituency.  Collaborate with the Annual Fund team to develop strategy and execute implementation of Annual Fund messaging to alumni 1-5 years out.  Implement approved special campaigns for this group to increase alumni participation rate. Serve as staff point of contact for current students in Development and Alumni Relations.  Implement events and initiatives that increase awareness of the alumni community and support their transition into this community, including onboarding into SJC Connect.  Manage programs that encourage understanding of and participation in philanthropy, such as the Senior Legacy Program.  Liaison to the Students and Recent Alumni Working Group of the Alumni Association.  Provide administrative support for peer-to-peer fundraising and/or crowdfunding campaigns.  Analyze and suggest creative solutions and new approaches.  Support Homecoming and other alumni/student events on the Santa Fe campus.  Report metrics for all activities and support information pipeline to Development Officers and Advancement Services.  Meet or exceed annual and specific event/program goals for key metrics, including financial (e.g., program income, gift income, etc.) and engagement (e.g., overall attendance, audience targets, etc.). Increase alumni participation rates through reunion year, senior legacy, recent alumni and other special campaigns.  Demonstrate success in collaborating with staff, volunteers and officers of the college, particularly with regard to engaging alumni, executing events and supporting a college-wide volunteer management system.  Strong abilities and experience in volunteer management and program development. Understanding of St. John’s College and its strategic needs.  Broad knowledge of alumni relations best practice. Ability both to work independently and to collaborate effectively in a complex, matrix-managed team structure.  Develop project plan for JohnnieCorps, in collaboration with director of Alumni Relations and other stakeholders.  Manage class chairs for the Santa Fe reunion classes, including stewardship, reporting, and logistical support (e.g., printing and mailing class letters). Develop and implement Senior Legacy project for 2018-2019, including developing written project plan and calendar, recruiting student leadership committee, cultivating staff partners and matching gift donors (if applicable), and implementing general cultivation and engagement activities.  Report on metrics for all activities.

Status:  This is an exempt, full-time position at 35 hours per week.
Compensation:  Minimum salary is $ 41,085 per year plus benefits.
Qualifications: Bachelor’s degree required. Program and project management skills, oral and written communication skills, and highly developed customer service skills required.  Must be able to motivate and influence others.  Judgment, diplomacy, and tact are fundamental requirements for this role due to extensive personal contact with students and alumni.  

TO APPLY:  Send resume, letter of intent, salary history and a list of professional references to santafe.jobs@sjc.edu .  Resume packets will be accepted until interviews begin.

AN EQUAL OPPORTUNITY EMPLOYER

